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SHHNER:

Dear Customer(s):
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If you have any questions, suggestion or complaints about our services and products, please

contact us at:

1. Uy in) £ E AR AT B0 BR 2 & R ik 5 3RATTEE & 1 Visit our official website and contact us:
https://cbportal.commerzbank.com/prozess/WebObjects/ProzessCenter.woa/wa/default?path
=/msb/en/1.Kontaktformulare/Contact-CNS&cbf33#stay

2. RIEH T IR FRAT] / Email us:

Coba-Shanghai@commerzbank.com

3. FHEE L ARAT A PR A =) e 4T % P VR IR 5 LT / Contact information for customer
complaints of Commerzbank Shanghai Branch:
o NEMTHER B LI (China Desk): +86 21-3855 9628
o MARITIHE BRI (International Desk): +86 21-3855 9685

4. HIL{FEK / Letters
Pk T AR X 20 KGE 100 S EREk &R0 37 J2 3770, Hil4h 200120
Address: Commerzbank AG Shanghai Branch, 3770, 37/F, Shanghai World Financial Center,
100 Century Avenue, Shanghai 200120/P.R. China
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